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STATE OF SOUTH DAKOTA

MON'[‘ANA.DAK()TA ELECTRIC RATE SCHEDULE

UTILITIES CO. SD P.U.C. Section No. 6
A Dwision of MDU Resources Group. Inc. N 4 h R ]_
t ev. Sheet No.
400 North Fourth Street ) 3rd Rev 1
Bismarck. ND 58501 Cancelling 212 “"“V-.  SheetNo.
(T)
1
CONSUMER'S DEPOSIT RECEIPT
H CONSUMER’S DEPOSIT RECEIPT
DEPOSIT NUMBER
812525509 SERVICE ADDRESS
50.00 :
aoerostor _2Y9-00 _ 5oiiaRs 1s RECEIVED AS SECURITY FOR THE
DEPOSIT AMOUNT 802 SWEEtbriar PAYMENT OF ANY AMOUNT WHICH MAY BECOME DUE MONTANA-DAKOTA
$50.00 Rapid City SD57701 UTILITIES CO., FOR UTILITY SERVICES AND IS NOT TO BE CONSIDERED A PAYMENT
* ON ACCOUNT. IF AT ANY TIME A BILL OF THE CUSTOMER 15 NOT PAID WITHIN 22
DAYS AFTER DATE OF PRESENTATION, THE DEPOSIT MAY, AT THE OFTION OF
ACCOUNT NUMBER DATE THE COMPANY. BE APPLIED TO THE ACCOUNT THEREOF. .
THIS DEPOSIT WILL BE REFUNDED, WITH INTEREST, PROVIDED ALL BILLS HAVE
13 598 556 1 2 66 1 03 70 O 1 1/ 15 / 9 1 BEEN PAID IN FULL AND SERVICE IS NO LONGER DESIRED OR WHEN CUSTOMER
HAS ESTABLISHED SATISFACTORY CREDIT IN ACCORDANGE WITH THE PUBLIC
. SERVICE OR UTILITY COMMISSION RULES. THIS DEPOSIT WILL BEAR INTEREST
RECEIVED OF: armepateor ... 7+00 « or AT A RATE EOUAL TO THE RATE
CAR-RT SORT *k CR32 REQUIRED BY THE PUBLIC SEAVICE OR UTILITIES COMMISSIO’:‘ ON AN ANNUAL
Jol]n Doe BASIS, INTEREST SHALL ACCRUE FROM THE DATE PAYMENT IS MADE ON THE
. DEPQSIT UNTIL THE DAY THE DEPQSIT IS REFUNDED OR UPON DISCONTINUANCE
802 Sweetbriar OF SERVICE. THIS STATEMENT SHALL CONSTITUTE A RECEIPT OF SAID DEPOSIT
Rapid City SD 57702-5664 AND SHALL NOT BE TRANSFEFABLE.
8y MONTANA-DAKOTA UTILITIES CO.
POSITION STREET ADDRESS .

21018 (2-68) Revised 7-91

(T)

November 20, 1991 November 20, 1991

Date Filed: Effective Date:

C. W. Fox - Vice President

Issued By:
Y Regulatory Affairs and General Services




STATE OF SOUTH DAKOTA

T@" MONTANA-DAKQOTA  ELECTRIC RATE SCHEDULE

UTILITIES CO. )
A Dwision of MDU Resources Group Inc 540 E- UR- C. ised Section No.__6
t evise
400 North Fourth Stregt T4 Reviseq neetNo.
Bismarck. ND 58501 Cancelling Sheet No.
Page 1 of 2
NEW CUSTO APPLICATION CARD - R JAL SERVICE (T
front 20900(K-7¢)
Rew. 7790}
MONTANA-DAKOTA UTILITIES CO.
CUSTOMER APPLICATION CARD — RESIDENTIAL SERVICE
Dats Servics to Bagin: _,L_LZ ;/(; -
ct. Na|
Name (Print) L ol
(Lest) it} {Middle Initial) {Sacist Security Na.)
Service Add
{Number) {Streat) {Apt. Na.)
Mailing Address: (If diffarent) __ L2 i}
Home Phone: ____ . work Phone: __
Presant Place of loy {Nama}:
ployar's Addrass: i
tangth of amployment )yith present employer: Months Lo Yoars
o] ion: (o
Other Adult Occupant's Nama: ‘\/
Othar Adult Occupant's Emplayer & Work Phane: Ve
Any Dependents Living With You? Yes _'-No _—_ Agss: _ -~
s sy mermber of your housshald 65 yesrs (Mant. 52/ of age or oider? Yes _'-~ No -
is any member of your househokl on life suppart aquipment? Yes ' No _.
Nae of nearest relative not living with you:
: in A N %4
=
(Qver}
back
Trpe of Dwelling: MDMDWMDMDCMGWD
 Renting, Landiond's Name: o cy: b
| [
Landiord's o Phone:
Your Previous Add Lo
{Streat) cyl, (Sl
\
Customer of MOU Befors? Yes . No'___ Whare: (City)
When was that Servica D d? e
Applicant whose signature appesrs below grants permission 10 MDU 10 enter spplicant’s
premieas at ail reasonsble times for the purpose of installing, connecting, reading,
inspecting, operating, disconnecting or remaving the company's pipes, wires, matars,
or other equipment. Applicant sgrees to pay for all sarvices for which 2 bill is rendered.
s 1
Dets: . Signature:
DO NOT WRITE BELOW — FOR OFFICE USE ONLY
Service: Gas ____ Electric __
\dentification: Current Driver’s License—S
—~Number
Deposit Required: Yes No
Deposit A Date Paid:
of v (Name) {Phane)
Thind party be contactad befors a disconnect? Yes . No
H\h.lnnmmdnddmuaiwwn.worwmmawmmwm
: {Nama of Person or Agency} (Address)
(T)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

ident -
Regulatory Affairs & General Services

Issued By:




GiIMlL W DWWl WA LM

WM()NTANA.])AKQI‘A ELECTRIC RATE SCHEDULE

UTILITIES GO SD P.U.C, Section No.
A Dvision of MDU Resources Group Inc Ot l g}.JH al Shest No. —Z-:T——-
g%%ggfﬂ%g&%fm Cancefling __ SheetNo.

Page 2 of 2

NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE

20802(6-81) iRev.11/87) MONTANA-DAXOTALLTILITIES CO.
NEW CUSTOMER APPLICATION CARD — GENERAL SERVICE !
Business Name: _ Acct. No.:

Service Address:
Meailing Address: (/f different)
Business Phone: . Home Phone:
Type of Business Activity:
Owner of Building:

{Name) {Address} {Phone)
Type of Service Requested: Electric [0 Gas [l Date Service To Begin: / /

Previous Address:

{Street) (City) {State)
Gen. Serv. Cust. of MDU at Prev. Address: Yes [INo[l
{When) {Where)
Legal Status: Corporation [J; Partnership OJ; Sole Proprietorshipd; .
er
Name, Address and Phone of Owners, Partners, Officers or Local Representatives:
{Name) {Address) {Phane)
. June 8, 1989 i . Service Rendered On and
Date Filed: s Effective Date

After June 30, 1989
C. Wayne Fox, Vice President -
Reonlatorv Affairs & General Services

Issued By:



MONTANA-DAKOTA UTILITIES CO. SD P.U.C. SECTION NO._6
400 North Fourth Street 1ST REVISED SHEET NO. 3
Bismarck, North Dakota 58501 CANCELLING ORIGINAL SHEET NO. 3

ELECTRIC METFR ORDER

(See attached form)



20070 (2/68)

MONTANA-DAKOTA UTILITIES ™ ™,

ELECTRIC METER ORDER

NO s

JRDER RECEIVED BY: HOW RECEIVED

TELEPHONE
IN PERSON
LETTER

H

TIME

NAME OF PERSON PLACING O3,

DATE

TOWN

ACCOUNTNO.

ONNECT METER FOR

DISCONNECT METER FOR

ELEPHONE NO.

MAILING ADDRESS (AND IF DIFFERENT) SERVICE ADDRESS

CITY LIMIT:

IN

USTOMER CLASS IN RATE

ELECTRIC ONLY

SERVICE REQUESTED

- GAS & ELECTRIC

PREVIOUS ADDRESS

EPOSIT

0, PR 1

JoB

NO DEPOSIT REQUIRED

REFERENCES

FORWARDING ADDRESS

|| FORM KE)

OMPANY NO. MANUF. SERIAL NUMBER DATE COMPANY NO. SERIAL NO.
ATE DIALS KWH READ KW READ VOLTS KWH READING KW READING
ACCOUNTING ‘ l . ‘ l 1 . .
DIALS ON MAXIMUM DEMAND METER * METER SERVICE
DEMAND
: EXCHANGE REMOVED LEFTON
IF DEMAND METER : o = B
. N o cuTouT cuT oUT
POLE AT METE
METER LOCATION NEW TRANSFORMER SITE NO, ENGINEERING || O a1 o R
: ¥ REASON METER REMOVED
PREMISE )
OUTSIDE  BASEMENT  MAIN FLOOR UPSTAIRS  POLE ONLY (EranoomtesTivg  [BPERIODIC TESTING tEvon reg
BILLING MULTIPLIERS CONNECTED HORSE FOWER | WATTS v
oTHER
i | o . SERVICEMAN || [oamceo (lor
| UNDERGROUND Eovertizan YARD LIGHTING  STREET LIGHTING  FLOOD LIGHTING e REMARKS:
MOBILE HOME YES NG U NEOF TDEL
FOLE RENTAL POLES AMOUNT
ELECTRIC WATER HEATER YES NO BULB SIZE QUANTITY
METER K},
ELECTRIC SPACE HEAT YES NO
: METER Ry
CUSTOMER OWNS -
TRANSFORMER YES No CT SIZE
WORK DONE BY CONNECT DISCONNECT
. VT SIZE
mic Micl TAM




STATE OF SOUTH DAKOTA

%% MONTANA-DAKOTA  ELECTRIC RATE SCHEDULE

UTILITIES CO.

A Dwision of MDU Resowrces Group. inc SD P'U'C' Section NO._6____
400 North Fourth Street _____&ey_§_32nd isedSheetNo. __ 4
Bismarck. NO 58501 Cancelling _1St RevisedheetNo. __4
SERVICE BILL ADJUSTMENT FORM . (T)
(2;;052;653:‘ MONTANA-DAKOTA UTILITIES CO.
ev. D
v CONSUMER BILLING ADJUSTMENT
DIV DIST
| ... .., ... ACCOUNT NUMBER ... bate
TOWN |CYCLE| BOOK | LocaTion |T| sa MO | pay | YR
6 i 13 21
NAME: ADDRESS:
brce|  cOMMODITY AMOUNT DEMAND/KVAR AMOUNT FUEL/PGA AMOUNT |DRicR
27 30 |31 30 29 56
TC
65
oP
55 ST. TAX AMOUNT MUNITAX AMOUNT RENTAL AMOUNT
57 64 7
1
COUNTY TAX AMOUNT | TOTAL ADJUSTMENT AMOUNT CCF/KWH CONSUMP
27 K] 37 76
TC :
65
oP
% ON PEAK CONS TOD ACTUAL DEMAND BILLING DEMAND
2 55 64 7t
REAS | HIST.
= DISCOUNT AMOUNT CODE| PER.
™ ao 39 EY)
65 K
opP :
29 THERAMS BILLING FACTOR |BASE RATE AMT.| UNBILLED DEM AMT.
3 43 50 56 a1
Remarks:
Prepared By: Approved By: Date:
WHITE — Data Processing Dept. Copy YELLOW — Division Office Copy . PINK - District OI!ice Copy
T)
Service on and after
December 14, 1990
Date Filed: December 7, 1990 Effective Date:

Issued By: C. Wayne Fox - Vice President
Regulatory Affairs & General Services




STATE CF SOMTL DAKOTA

% MONTANA-DAKOTA  ELECTRIC RATE SCHEDULE

7l . .
lrllg;/v[;{onlgﬁfgl[/)?eswmes Groun ¢ SD P.U.C. SectionNo._g

6th Revised SheetNo. _5
400 North Fourth Street ;
Bismarck. N 58501 Cancelling 2th Revised sheetNo. _3

STANDARD CUSTOMER BILL FORM (T)

% MONTANA-DAKOTA

UTILITIES CO.

7 FAYMENT AMOUNT

A Division of MDU Resources Group. Inc.
AATE SCHEDULES AND CUSTOMER INFOAMATION ARE ] ! Ll Al
AVAILABLE UPON AEQUEST AND CAN BE QHTAINED AT YOUR
LOCAL MONTANA-DAXKOTA UTILITIES GO OFFICE WHERE
YOU MAKE PAYMENT
2 : ‘F‘AVHEM\' AMOUNT.

( DIRECT PAYMENTS TO R
MONTANA-DAKOTA UTILITIES CO.

PLEASE PAY THIS AMOUNT

FOR PROPER CREDIT PLEASE AETUAN ENTIRE STUB {UPPEA PORTION) WITH YOUR PAYMENT.

-
account
e BILLING DATE
SERVICE
st DUE DATE )
TPEOF  READING NO. METER READING DIFFERENCE BILLING FACTOR USAGE Y AMOUNT
SEWICE  DATE  DAYS PRESENT PREVIOUS KWH-MCF FOR  MULTIPLIER KWH-KW-0K
\ - A <
e THE TEMPRRATRE THIS BILUNG PERIGO
uTILTY ADJUSTMENTS GAS - PGA AVERAGE AVERAGE
TYPE ELECTRIC - FCA DAILY USE DAILY COST Y enacen AMOUNT DUE
OEGAEES
THAN THE SAME PERIOD LAST YEAR aND
DEGRE| %
L | THAN THE LAST BILLING PERIOD
-—

REVOLYING CHARGE PLAN ACP}
VT R FINANCE CHG FURCASES NEW BALANCE INSTALLMENT DUE

PAST UE PREVIOUS BALANCE

(T)

Date Filed: August 10, 1990 Effective Date: August 31, 1990

ident
Regulatory Affairs & General Services

Issued By:




STATE OF SOUTH DAKOTA

& MONTANA-DAKOTA  ELECTRIC RATE SCHEDULE

UTILITIES €O

A Dwision of MDU Resources Group. Ing ShP.U.C Section No, 6

400 North Fourh Street 4th Revised sheet No.

Bismarck. ND 58507 Canceling 3rd Revised gheetno. 6
]I' - e e U IOV RUPR NSRS S sl - - l

MONTANA-DAKOTA UTILITIES CO. ACGOUNT NUMBER l

- 000 556 09 540 1340 7
BOX 1060 OO O METER NO, LOC. BILLING MONTH

RAPID CITY SD 57709

131815 39 DECEMBER

" DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU,
OUR VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW

John Doe AT 802 Sweetbrijar Rd.
i 802 Sweetbriar Rd. : 100010101210 17
Rapid City SD 57701
- T

Payment of your service account is now past due. Your service will
be disconnected on unless your past due
amount is paid in full or satisfactory arrangements are made before
this date. If service is disconnected, payment in full and a reconnect

UNRESOLVED COMPLAINTS TO: S.D. Bb8L £IC UTILITIES COMMISSION
CAPITOL BLDG, 500 E CAPITOL, PIERRE, SD 57501  1-605-773-3201

fee of to restore service during normal working hours
plus a deposit or additional deposit of ' will be
required before service is restored.
Date : By,
Credit & Collection Department
PAST DUE CURRENT ACCT. BALANCE
47.00 ©49.00 96.00
DIRECT INQUIRIES TO MDU, BOX 1060 \
PHONE 605 342-0160 RAPID CITY SD 57709 *REFER

Date Filed: ___January 6, 1986 Effective Date:

lssued By: C. Wayne Fox - Vice President - Requlatory Affairs




MONTANA-DAKOTA UTILITIES CO. : SD P.U.C. Section No. 6

400 North Fourth Street Original Sheet No. 7

Bismarck, North Dakota 58501 Cancelling =~~~ Sheet No.

SERVICE EXTENDER NOTICE

See Attached Form



N’

(™

-A1268(5-85)

MONTANA-DAKOTA UTILITIES CO.

NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE

Name: Date:

Address: $___ _ Delinquent Amount
| $_ Security Deposit

Account Number: $________ Reconnect Fee

, $ TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills.
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator.

You can prevent having limited electric service by:
1. Paying your past and present electric bills in full, or
2. Making arrangements to pay MDU your past-due and current bills for electric service, or

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of a Service Extender will endanger the health of a member of the household, or that any member is 65
years of age or older, or handicapped. Disconnection or limitation of service wﬂl be delayed for 30 days so

. you may work out a satisfactory payment plan.

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT ON OR AFTER
(Address) {Date)

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required to pay the delinquent amount outstanding and a security deposit in the amounts shown above.

You can still avoid the Service Extender by paying the account in full by Baiel or
. ate
ifnmediately calling an MDU service representative at or visiting our office
(Phone Number)}
at to enter into payment arrangements and sign a written agreement.
{Address) .

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE.

Contact us immediately if you feel that you have been improperly billed or you need further information. If,

" AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
" Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222.

WHITE—Regulatory Affairs Copy YELLOW—Customer Copy PINK—Division Office Copy



MONTANA-DAKOTA UTILITIES CO. - SD P.U.C. Section No. 6

400 North Fourth Street Original Sheet No. 7.1
Bismarck, North Dakota 58501 Cancelling = Sheet No.

SERVICE EXTENDER NOTICE



MUONTANA-DAROLTA ULLILETIRDS VU,
NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED

Name: Date:

Address:

Account Number: ,

We are sorry but a Service Extender (120 volts- amperes) has been installed on your meter because of
your delinquent account in the amountof $ . Your delinquent bill and payment history have

forced us to limit the amount of credit available for your use. To have NORMAL SERVICE restored, you will
be required to pay:

$ Delinquent Amount
$_ Security Deposit
$ Reconnect Fee
$ TOTAL
To arrange for the restoration of normal service, call our service representative at or
(Phone Number)
visit our office at . IT IS IMPORTANT FOR YOU TO
{Address)

UNDERSTAND THAT THE SERVICE EXTENDER ONLY PROVIDES A PORTION OF THE
NORMAL ELECTRIC SERVICE CAPABILITY. The Service Extender only provides 120 volts which will
be sufficient to operate your heating system, some basic lighting and possibly your refrigerator. NO
240-VOLT APPLIANCES WILL OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES
DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT TO USE THEM.

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES
THE USE OF A PARTICULAR APPLIANCE WHICH THE SERVICE EXTENDER WILL NOT
PERMIT TO OPERATE, OR IF ANY MEMBER IS 65 YEARS OF AGE OR OLDER, OR
HANDICAPPED, WE WILL REMOVE THE SERVICE EXTENDER FOR 30 DAYS SO YOU MAY

" WORK OUT A SATISFACTORY PAYMENT PLAN.

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE. '

' SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE EXTENDER,

A CIRCUIT BREAKER WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE
SERVICE IN THE FOLLOWING MANNER:

1. Keep a flashlight with fresh batteries available.
2. Shut off all lights, motors and appliances.

a. To shut off the furnace fan, turn the furnace thermostat down.
b. To shut off the refrigerator, turn the temperature setting on the refrigerator up.

3. Go to your electric meter and locate the button on the bottom of the extender. )

4. To close the circuit breaker, push the button upwards until it is flush with the
case and a ‘‘click’”’ is heard.

5. If the breaker does not stay closed, check to be sure all lights, motors and

appliances are turned off. Return to step 4. o
6. When the breaker stays closed, return the furnace thermostat and refrigerator
temperature setting to normal and resume limited electric service. Reset Button

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances-are off and
you are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co.

immediately ; after 5 p.m. or on weekends or holidays call
(Phone Number) {Phone Number)

Tampering with this device can be dangerous and may result in prosecution.

Contact us immediately if you feel that you have been improperly billed or you need further information. If,
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222.

WHITE—Regulatory Affairs Copy YELLOW—Customer Copy PINK—Division Office Copy
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CUSTOMER INFORMATION BOOKLET

Date Filed: _ May 18, 2004 Effective Date: _ January 6, 2004

Issued By:  Donald R. Ball, Assistant Vice President —~ Regulatory Affairs

Docket No.: GEO03-001







We're here to serve you... | )

Welcome!

We're pleased to have you as a Montana-
Dakota customer and have prepared this
handy bookler for you to use as a reference
tool for when you have questions.

Inside, you will find information on most utility
issues and some of the additional products
and services Montana-Dakota offers.

As always, Montana-Dakota employees are
available to help with your questions. When
" you call 1-800-MDU FAST (1-800-638-3278),
your call will be answered by a knowledgeable
employee who is equipped to handle all your
energy needs....

...That’s what we do ar MDU.

In the Community
to Serve®

Contents

16 COMIMUNILY 10 SEIVE 1evurreeeareceemiesrierisereemeessssssesses e rssesens 2
For Our Natural Gas CUStOmEIs.......eoreniiiimiinnnnerineseeesneisenanas 3
For Our Electric CUSIOMETS. c..vovererrreeererieeesreeessesesesssrensesseasssssnsnon 3
How You Buy Energy

Natural Gas

Electricity

IMBLETS ottt et e sb b b aa e s e s
Conservation & Safety TIPS e 6
Life-Sustaining EQUIPMENL......ccccoiiiiiinicinenec e 8
Tmportant Reminders ... 8
Special Services For YoU.....oooveiinieinincninees s 10
Your Monthly Utility Bill

How to Read Your Utility Bill ..o 1

Payment & Billing OpHons ......ccomeriirenieiiinsninenineennnens 13

Why Your Monthly Bills Vary ... 15

What to Do if You Have Trouble Paying.........ccooemvconnrninencns 16
When You Want to Contact Us .....cccconiiinniiiininnesinsseninsccnnns 17
Contacting the Public Service Commission/Utilities Commission ...17
Your Rights & Remedies ..., 17
Connecting & Disconnecting SErVICE .......comevvviereereiernessnnrsninnens 19

Welcome to MDU

‘We hope this booklet will serve as a valuable
reference tool for you. It might be a good idea
to keep it handy - should you have questions
about our products and services in the future.

If you should have any additional questions,
please call us at 1-800-MDU-FAST
(1-800-638-3278) and a knowledgeable
MDU employee will be happy to assist you further.




-

This is Montana-Dakota Country... . For Qur Natural Gas Customers...

> aural gas is a naturally occurring mixture of gas found underground.

“In the Community to Serve”

Montana-Dakota Utilities Co. (Montana-Dakota) didn’t come about
overnight. No, it’s taken well over 78 years of hard work to grow
from a small electric company serving a handful of farm communities
to a large regional energy supplier. During those years of growth,
we changed our name a few times, acquired a number of smaller
companies and progressed side by side with those we serve.

Today, we're a Division of MDU Resources Group, Inc., a
diversified energy company. We provide retail natural gas and/or
electric service to parts of Montana, North Dakota, South Dakota,
and Wyoming. Our service area covers over 168,000 square mile

(5.5 percent of the continental USA) and we serve a population o,
about 550,000.

Over the years, Montana-Dakota has adopted the slogan “In

the Comimunity to Serve,” and we believe in those words. Our
sticcess as a company is rooted in the growth and prosperity of
our communities. We're committed to help meet tomorrow’s
challenges and opportunities by providing affordable and reliable
energy services.

It is usually found along with oil deposits, but can be found in
deposits alone. Natural gas, like oil, is harvested from underground
by drilling wells deep into the earth. In its natural state, natural gas
is a colorless and odorless fuel. Natural gas is the cleanest most
efficient energy source available to us today. We maintain a
constant, reliable supply to meet your needs. The natural gas we
purchase is produced from abundant regional sources and is not
vulnerable to supply disruptions by foreign governments.

Natural gas is also a very safe fuel. But, like other products in
your home, it can be hazardous if misused. Natural gas is given a
distinct odor for your safety. If you smell gas, leave your home,
then call us immediately. We will respond to all natural gas

emergency requests at no charge when it is related to Montana-
Dakota’s energy system.

Since natural gas is odorless, it is odorized for safety reasons. Each
year we enclose a scratch-and-sniff insert with your utility bill so
you and your family can recognize the odor associated with a
natural gas leak. (See sample in the back of this book.)

If you smell this odor call 911, or contact Montana-Dakota at
1-800-MDU-FAST (1-800-638-3278).

For Our Electric Customers...

take pride in our record of reliable electric service. People never
realize how much they depend on this silent servant until it is
interrupted by a bad storm or equipment failure.
If your power should go out:

» Find out if neighboring homes still have electric service.

» If they still have power, check your fuse box or circuit
breaker panel.

» If a fuse is blown, or a circuit breaker is open, turn off the
lights and appliances on that circuit. This will help prevent
damage to your appliances and your electrical system as well.

» Replace the fuse with the correct amperage for that circuit or
turn on the breaker.

» If a fuse continues to blow or breaker to open, call an
electrician to find and repair the problem.

» When the electric outage is not confined to your home,
disconnect or turn off as many electrical appliances and lights
as possible. This will help protect your equipment and reduce
the initial demand for electricity when the power is reconnected.




o

* Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-3278)
to report any outage not confined to your home, unless yo~
know a neighbor has already reported it.

Montana-Dakota’s primary goal is to furnish safe and reliable
electric service at fair rates. Our electric system is widespread and
exposed to storms and other factors we cannot control. Although
we employ the latest techniques in equipment and operating
methods to maintain adequate service, we cannot guarantee
uninterrupted power. If you have computers and other sensitive
equipment that require high grade, uninterrupted power, you should
check with your computer equipment supplier or Montana-Dakota
Utilities for information on devices that will ensure the power
quality you need.

How You Buy Energy...

Every time you flip a switch or turn a dial you buy energy. It’s our
job to bring electricity and/or natural gas to your meters, but you
are responsible for how it is used inside your home. You do have
control over your bill. By being aware of how you use energy, and
by eliminating waste, you may be able to reduce your bill.

Natural Gas: Your natural gas meter measures the volume of gas
you use each billing period. Your bill shows the difference between
your meter’s present and previous readings in units called “Mcf”
(an Mcf is one thousand cubic feet). Since the energy content of an
Mef of natural gas varies slightly throughout our service area, w
convert the volume of gas you use to energy units called
“decatherms” (a decatherm, or dk, equals one million British
Thermal Units of energy). By doing this, we ensure you are billed
for the amount of energy you used based on the energy content of
natural gas for your locality.

Electricity: Your consumption of electricity is measured and billed
in units called kilowatt-hours (kwh). The number of kilowatt-hours
you use each month is shown on your bill. Light buibs can be used
to help you understand kilowatt-hours. If you turn on ten 100-watt
bulbs, you create a demand of 1,000 watts or one kilowatt of
electricity (10 bulbs x 100 watts). If those 10 bulbs burn for one
hour, you’ve used one kilowatt-hour of electricity. If the lights burn
for three hours, you have used 3 kwh. The expected demand in
kilowatts is indicated on most electrical appliances.

)

Meters: Your electric and natural gas meters measure how much

Tgy you use. Meters are accurate instruments and care must be
waKen to ensure they are not damaged. Tampering with a utility
meter is not only a criminal offense, it is dangerous too.

A utility representative reads your meter about the same date every
month. If we are unable to read your meter because of extreme

~ weather conditions, or if the meter is located inside your home and

you're not there, we may have to estimate usage on your bill that
month. Any difference between our estimate and your

actual usage will be corrected automatically the next time your
meter is read.

After your meter is read, your bill is calculated according to the
rates that have been approved by the Public Service Commission
(PSC) or the Public Utilities Commission (PUC) of your state.
Copies of these rates are available at your local Montana-Dakota
office. When there is a change in rates, an explanation of the change
is included with your utility bill.



Conservation & Safety Tips
Saving Energy and Money...

Managing your utility bill begins at home with you. There are three
ways to help hold household energy costs down.

Weatherize your home: Projects can be as simple as caulking and
weather stripping around windows and doors to a major undertaking
like adding wall insulation. Montana-Dakota can provide you with
free booklets that contain everything from conservation tips to

“how to’s”

on weatherization projects.

Change your living habits: You can also save energy by reducing
the temperature setting on your water heater to the “warm” position
and adjust your winter thermostat temperature down at night. Pull
the drapes to minimize heat loss through windows.

Use appliances and equipment that are more energy efficient:
Most appliance dealers and heating contractors sell products that
are much more energy efficient than those available just a decade
ago. Insist on a high efficiency model when you make your next
major appliance purchase.

CAUTION: Montana-Dakota fully supports energy conservation,
but we feel it is important to inform you about two dangers that
might result from improper energy conservation practices. We don’t
mean to frighten you™ just inform you.

Hypothermia: Heating is the major consumer of energy in the home.
To conserve energy, some people turn the heat down. This is great
for healthy, active people who can just put on a sweater and feel
comfortable. But, young children, pecple confined to a bed or

chair due to illness, and the elderly may be in serious danger of
accidental hypothermia.

Hypothermia (“hypo” - below, and “thermia” - temperature) is the
result of the body not being able to produce enough heat. It is
sometimes confused with “hyperthermia” which means abnormally
high temperature.

With hypothermia, the body temperature drops lower than 94° F. at a
point when uncontroliable shivering begins. As the body cools
further, shivering will continue until it gets to 90° E,, when it reaches
the danger area. Below this temperature, a life-threatening situation
1s present and, if left untreated, can result in death.

Here are some symptoms of hypothermia:
» v Skin is pale and waxy. Face may be puffy and swollen.

* Trembling may occur, accompanied by chills, but not always.

+ The person may feel warm.

v Speech slows and words become slurred.

* The person becomes forgetful.

o The person becomes very tired.
Since mental confusion is one of the first symptoms, the person is
normally not aware of what is happening. Hypothermia, even in
early stages, needs immediate attention! If you can’t reach a
doctor, take the person to a hospital immediately.

Remember...everyone is susceptible to hypothermia if the conditions
are right. Pay particular attention to those that appear overly tired
or cold.

The best solution to hypothermia, of course, is to prevent it from
happening. Keep your home warm enough so additional layers of
clothing or bedding will prevent the first chill. Your doctor is your
best source of additional information on hypothermia.

Back Drafting: In our efforts to reduce heating costs, many of us
have turned to woodburning fireplaces and stoves as supplementary
sources of heat along with natural gas furnaces. It’s a good idea, but
many homes are often too tight to provide adequate air for the safe
operation of open flame heating systems (fireplaces, wood/coal
stoves, natural gas furnaces, etc.). We feel that everyone should try to

serve energy, but after you weatherize you may need to add a
combustion air source to prevent back drafting.

Fireplaces require a lot of air. If there is not enough air to satisfy the
requirements of a fireplace or wood stove as well as a furnace or
water heater all burning at the same time, the fireplace draft can pull
toxic combustion products from these gas appliances back into the
living area. This condition can seriously endanger health. The
products of combustion (which may contain carbon monoxide) must
be continuously removed while the fireplace or stove is operating. In
fact, any device that exhausts air from the home (including kitchen or
bathroom exhaust fans) can contribute to the back drafting problem.

To Check for Back Drafting: Start a fire in the fireplace on a cold
day and after a few minutes, touch the vent pipe of the furnace,
water heater, or any space heater. (Careful, they may be very hot!) If
the vent is cold, your fireplace could be creating a dangerous back
draft. Turn down the thermostats and water heater temperature

controls, let the fireplace burn down and call a heating contractor or
a Montana-Dakota cerviceman



Anyone
requiring life-
sustaining
equipment .
must have an

emergency
standby power

supply.

Montana
1-800-424-5555

North Dakota
800-795-0555

Life-Sustaining EQUipment...Please read carefully.

Life-sustaining equipment includes any electrically operated
support system.

If you are a landlord with tenants using such equipment, please
advise them of the safety equipment requirement to have an -
emergency standby power supply.

Montana-Dakota does everything possible to provide reliable
service. But, because of weather, mechanical failure, and other
circumstances beyond our control, we cannot guarantee
uninterrupted electric service.

Important Reminders...

Before You Dig: If you plan on digging on your property for any
excavating, to plant trees or shrubs, or to put in fence posts, please
call the applicable one-call centers two working days prior to
digging to have your service lines located, (see left hand column).

There is no charge during normal working hours. You should have
the service line located before you begin any repairs to water or
sewer lines, foundation for additions to your house, constructing a
fence, planting trees, pouring a patio or driveway, or any other
excavation which requires deep holes or trenches on your property.

We sincerely hope that you will always call for location of your
service lines before you start digging so that damage to the service
line can be avoided. But, should you damage your service line, even
if only the pipe coating is damaged, please call 1-800-MDU-FAST
(1-800-638-3278) and have someone inspect and repair the dama,
immediately. Never backfill or cover a damaged line until repairs
have been made by Montana-Dakota. Damaged lines may corrode
causing them to leak in the future and possible harm your family.

Buried Gas Line: If you have a buried gas line to your garage,
shop, barbecue grill, gas light or any other location, United States
Department of Transportation rules effective on August 14, 1995,
apply to you.

Montana-Dakota operates and maintains all gas piping through your
gas meter in accordance with Federal Gas Pipeline Safety
Regulations. But buried gas lines downstream of the meter are your
responsibility and subject to the same inspection and maintenance
requirements as similar company-owned lines. That is, they must be
monitored for corrosion and leakége. If unsafe conditions are found,
buried lines must be repaired or disconnected.

When excavating near buried gas piping, the piping should be
located in advance and the excavation around the piping must be
done bv hand.

After The Storm:

+ Storms can down power lines. Storm-downed lines should
always be considered dangerous — so stay at least six
feet away.

+ Power lines draped over highway barriers or fences can
energize them for great distances. Don’t touch anything
that’s in contact with the wire.

» If a power line falls on your car, stay in your car. You're
safe as long as you do.

* Never try to cut fallen wires.

* Consider every fallen wire dangerous. Report it to authorities
or call Montana-Dakota.

To help insure uninterrupted gas service to your home:
» Keep gas meters and regulators free of heavy accumulations
of ice or snow.
* Do not strike meter when using snow blower, blades
or shovels.
* Do not place metal objects close to the meter set.

Heavy snows, ice falling from eaves and various other problems
can cause meters to snap off customer piping and interrupt service.
Snow covering meters may cause the meter safety equipment to
shut off service to your home.

If your natural gas service is interrupted, for any reason, please call
us. We appreciate your cooperation.

1 Days: On an average day, our meter readers visit 10,000
homes and businesses in our service area. Each day several will
have painful skirmishes with a family dog and some will require
medical attention.

‘We understand that dogs are being loyal and protecting their turf,
but, that loyalty can cause you a lot of hassle. If your dog blocks
access to your gas or electric meter, you may receive an estimated
bill. If your pet bites one of our meter readers it could be
impounded for medical tests.

You can avoid a lot of inconvenience and, at the same time, help us
serve you more efficiently by following a few simple tips:

* Try to be aware when we will be reading your meter and take
special precautions around that time. You can estimate when
we will be at your house by looking at the “Reading Date”
entry on your utility bill. We’ll read about the same day
each month.

» Secure pets well away from your meter(s) and place their food
and water away from the meter.



»

In general, try to give us clear access to your meter(s). Dogs are Your Month[y Uti hty Bill
the most hazardous obstacles, but not the only ones. Please avoir' )

hanging ropes and garden hoses around the meter. Trim bushes, W MONTANA-DAKOTA
shrubs and large flowers so they don’t completely cover the meter. v UTILITIES CO.

Special Services for You...

In addition to utility service and programs mentioned earlier in this
booklet, Montana-Dakota offers other services. Visit the nearest
Montana-Dakota office for further information or call us at
1-800-MDU-FAST (1-800-638-3278).

Programs and Speakers: A variety of subjects are available at no
charge to civic groups, senior clubs and other organizations.

Gatekeeper Program: Many Montana-Dakota employees are PLEAE RN TS , mEsn

trained to recognize possible problems with elderly and disabled
customers. Those employees alert local social service agencies
when the well-being of those customers appears to be threatened.

PYRTCR




How to Read Your Utility Bill 14. Usage kwh-kw-dk: Shows the amount of electricity (kwh),
Upper Portion (Return with payment) * metered dem;md for general service customers (kw) and
1. Address of the Montana-Dakota payment processing center. natural gas (dk) you used during the billing period. Residential
2. Your name and mailing address. accounts are not billed for electric demand (kw).
3 Pz}y 'I.‘h¥s Amqunt: The amount you owe Montana-Dakota for 15. Amount: Your total price for electricity, natural gas or
this billing period. .
. . . other services.
4. Tear horizontally along perforation. The entire stub (upper
portion) is to be returned to Montana-Dakota with your 16. Utility Type: Natural gas and/or electric.
ayment for prompt crediting of t
pay prompt crediting ot your accotn 17. Electric Cost of Fuel Adjustment (FCA) and Purchased

Other numbers and letters that appear on the upper portion of your Gas Adjustment (PGA): The adjustments are shown per

bill are for Montana-Dakota office purposes only. Please do not kilowatt-hour or per decatherm of natural gas used. These

write on or make any marks on the upper portion of your bill. adjustments reflect changes in the cost of fuels and natural gas

5. Account Name and Service Address: This number and name purchased by Montana-Dakota. Montana-Dakota receives no
identifies your account on our records. It is the address where proﬁt'frorn these charges. FCA and PG.A f:hanges are subject
natural gas and/or electricity is used. We can serve you faster if to review by the state regulatory commissions.
you ha've this information available when you inquire about 18. Your Average Daily Usage This Month: This figure shows
your bill. your average daily usage of electricity and/or natural gas

6. Billing Date: The date this bill was printed. during the current billing period.

7. Due Date: The date your bill for this month is due. A late 19. Your Average Daily Cost This Month: This value shows how
payment charge may be added fo overdue bills. much it cost you for electricity and/or natural gas for the

8. Type of Service: A two-letter code indicates your type of average day during the current billing period.
service. An explanation of your code(s) can be found on the 20. Temperature differences: This column compares the average
back of your bill. ~ temperature of the current billing period to your average

9. Reading Date: The date your meter was read.  temperature last month as well as last year.

10. Number of Days: The number of days between your present 21. Ir.lquiries: For any inquiries about your Montar'xa-Dakota
and previous meter readings. It shows the number of days of bill, use the address and/or telephone number listed here.
service covered by this bill. 22. Other Services: This part of the bill shows any business,

11. Meter Readings: These numbers are the dial readings which other than the amount due for your natural gas or electric
appear on the face of your meter. utility service. For example: you may have purchased a new

) . appliance or had service call. If you have questions about your

12. Dl.fferer.lce: The amounF of natural gas or electnc1t¥ consumed. bill, call 1-800-MDU-FAST (1-800-638-3278). We'd be happy
It is derived by subtracting the previous meter reading from the to help you better understand our billing procedures.
present meter reading.

13. Billing Factor (natural gas only): You'll notice a "TF" is

displayed in the "for" column and a factor in the "multiplier”
column. "TF" stands for thermal factor. A thermal factor is a

Payment & Billing Options
By mail: A return envelope is included with your bill. Don’t forget

to include the upper portion of your bill along with a check or
~money order. It is not a good idea to send cash through the mail.
To ensure crediting to your account, please put the proper stamp

An uniir enuslane ar the Pact NfFira il retiirn 1t 8 van

combination of the energy content of the gas and the average
atmospheric pressure at your location. The volume of natural
gas displayed in the "difference” column is multiplied by the



Example; The following graph is an illustration of how an

K

In person: At your nearest Montana-Dakota office. Please bring )
your utility bill with you. ¥

At payment drop boxes or local merchants: Which are

authorized by Montana-Dakota to accept your payments. Call
1-800-MDU-FAST (1-800-638-3278) to find out if you can pay your
bill in your community.

Direct bank payment: Our “Easy-Pay” plan allows you to have your
bill automatically deducted from your bank account.

Here’s how it works:

Each month you'll receive your Montana-Dakota bill as usual. Then
14 to 18 calendar days after the billing date, your financial institution
will deduct your payment from your checking or savings account.

By taking advantage of Easy-Pay, you will be saving on postage and
additional check writing. Best yet, the service is free.

Balanced Billing: Balanced Billing takes the guesswork out of
budgeting and levels out your monthly Montana-Dakota bill so you
can reduce fluctuations brought on by changes in weather and the
price of energy.

Here how it works:

With Balanced Billing, your monthly natural gas bill is based on
your average usage over the past 12 months at the current price of
natural gas or electricity.

Balanced Billing is a free service. To learn more or enroll call
1-800-MDU-FAST (1-800-638-3278).

Example: The following graph is an illustration of how an

actual MDU natural gas and electric customer's bill looks actual MDU natural gas customer's bill looks like on
like on Balanced Billing - and what it would look like without Balanced Billing - and what it would look like without
balanced billing. balanced billing.
Gas & Flectric Gas Only
//\\ '
100
. : N . \

Jul Aug Sep Oct Nov Dec Janm Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

= Dalanced Billing e Monthly Dilled *=* Halance Pllilng

Credit card, by phone or internet: Paying by credit card is another
'f,'ment option to help simplify your life and save you time. You
can pay your MDU bill by credit card (Mastercard, Visa, or-
Discover) or by electronic check. A convenience fee of 2.8% of the
total payment will be added to your credit card charge or deducted
from your bank account if using an electronic check, and noted on
your credit card or bank statement as a transaction fee from
Speedpay. There’s no need to sign up - just have your MDU bill in
hand when you make the call or log-on — it’s that easy!
Here how it works:
Each time a payment is authorized, by phone or on-line, you are
reminded of the convenience fee and given the opportunity to accept
the fee or end the transaction. Payments made after 4:00 PM Central
Time will be processed the next business day. Services are provided
by Speedpay.

Why Your Monthly Bills Vary

There are many reasons why your utility bill may vary from month
to month. Here are some examples:

Weather: Cold, windy weather forces your furnace to provide more
heat to keep your home comfortable. Likewise, hot, humid summers
cause your air conditioner to use more energy to cool your home.

Longer Nights: Winter months bring shorter days and longer nights,
" ™ich mean you’ll have more indoor activity and use more energy.

7
vnange in Life-style: House guests, illness, new baby, and so on
can mean more showers, more laundry and more cooking. Each
increases energy use, even if only for a short time.

Vacations: Your home will probably use less energy when you're

~ away. But, remember your refrigerator, furnace and other

appliances continue to operate (and use energy) while you
are gone.

Appliances: Adding appliances or appliances that need cleaning or
repair usually use more energy.

Seasonal Uses: Car engine heaters that help start your car in the
winter or the extra refrigerator you use to cool additional food and
beverages are examples of items that could increase your bills
during various times of the year.

Number of Billing Days: Your billing days may vary. The more
days you've used energy, the higher your bill will be. Your utility

Rl talle vl hatr manyu dave vntie i1l ~ratvioee
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Other Services: You may have incurred a charge for some service .
or purchased an appliance from Montana-Dakota. These costs adc b
to your regular charge for energy will increase the total amount of
your bill.

Why is my utility bill different from my neighbor’s?

Housing Differences: The type of construction, size and location of a
house have a lot to do with how much energy it uses. A large, well-
insulated house protected from the wind may use less heating energy
than a small, poorly insulated house exposed to cold winter gusts.

Differences in Occupancy: A dwelling's utility costs are also
affected by its number of occupants, their ages and living habits.
Since preferences in room temperatures, laundering, bathing and
cooking styles differ among households, differences can be
expected in the amount of energy used.

Appliances: The number and size of appliances found in a home
and how often they are used can significantly affect energy usage,
especially electricity.

Life-style: People who stay-at-home tend to use more energy than
those who are out frequently.

What to Do if You Have Trouble Paying

Montana-Dakota is concerned-when customers have difficulty

paying their utility bills. If you experience trouble paying your bil .- /
on time, call us.

Payment Arrangements: Payment arrangements can be made to
help get your payments back on schedule. The amount of each
payment is based on: the amount of the unpaid balance; the
customer’s ability to pay; the customer’s payment record; and the
length of time the bill has been outstanding.

Energy Assistance: The federal government provides funding to
each state to assist low-income households in paying their energy
bills. In some areas, there are also private, charitable funds available
for emergency assistance. Montana-Dakota can direct you to the
agencies responsible for these programs.

Weatherization Programs: Assistance is available through some
government agencies to weatherize eligible low-income homes.

Adding insulation, caulking and weather stripping are examples of

" weatherization measures available at no cost to the homeowner.
1he added measures not only reduce the home’s heating needs, but
also improve its comfort.

Third Party Notice: Any Montana-Dakota customer can voluntarily
select another person to be notified before utility service is
disconnected. This “third party” is selected by the customer and
usually is a friend, relative, clergyman or government agency. The
third party program is strictly confidential.

The purpose of the third party is to make sure the customer receives
and understands the disconnection notice and to help take action to
prevent disconnection. Your local Montana-Dakota office will start
the program after receiving a request from you or another
responsible person.

When You Want to Contact Us...

Montana-Dakota Utilities Co. has a convenient 1-800 number.

You can rely on knowledgeable employees to answer your questions.

For all your utility needs, call 1-800-MDU-FAST (1-800-638-3278).

When You Want to Contact the...

Public Service Commission/Public Utilities Commission

" ntana-Dakota considers it a privilege to serve you. Serving you
uickly and efficiently is important to Montana-Dakota and we
encourage you to contact us whenever you have a question or a
problem with your utility service.

Your state’s Public Service/Utilities Commission regulates Montana-
Dakota and is available for consultation on utility matters.
You may call the office in your area (see right hand column).

Your Rights & Remedies...

The Public Service/Utilities Commission (Commission) in each state
has established rules for you and Montana-Dakota, which must be
followed before your utility service may be disconnected. Montana-
Dakota provides you this information to advise you of your rights
and to tell you how to avoid having your natural gas and/or
electricity service disconnected. If you would like additional help in
understanding the rules, please call us at 1-800-MDU-FAST
(1-800-638-3278).

Montana Public
Service Commission
1-800-646-6150
Helena, MT 59620

North Dakota Public
Service Commission
1-701-328-2400
Bismarck, ND 58502

South Dakota Public
Utilities Commission
1-605-773-3201
Pierre, SD 57501

Wyoming Public
Service Commission
1-888-570-9905
Cheyenne, WY 82002



We do not like to disconnect or refuse service to a customer, but
sometimes we must.

Some reasons for involuntary disconnection are:

L.

You have not paid your bill on time. Bills are due when received
and become delinquent if they are not paid by the due date
shown on the bill. If you cannot pay your Montana-Dakota bill
on time, please call us at [-800-MDU-FAST (1-800-638-3278).
Arrangements may be made for payment of bills before a
notice of disconnection of service is necessary. (See page 16.)

It has been determined that the meter or other equipment
installed by Montana-Dakota has been tampered with, there has
been a diversion of services, natural gas or electricity have
been utilized before the energy has passed through a meter
installed by Montana-Dakota, or a condition dangerous to life
and property exists on your premises.

Safety is important to Montana-Dakota, that’s why we enforce
building codes pertaining to installation and operation of
equipment and appliances, or for use of equipment which
interferes with or affects the service to other customers. You
will be given reasonable opportunity to change or disconnect
such equipment.

‘Warning notice process. Prior to your service being
disconnected, Montana-Dakota will give you written notice of
shut-off. This notice will inform you of the necessary action
required as well as a specific date that the action needs to be .
completed in order to avoid the pending disconnection

of service.

After being notified, you may prevent disconnection by one of
the following:

1

Paying the delinquent bill in full any time before actual
disconnection of service takes place. The payment can be
delivered to your nearest Montana-Dakota office.

Contact us to discuss a deferred installment agreement with
Montana-Dakota for payment of the delinquent bill. If you
enter into a deferred installment agreement, you must pay the
delinquent account on or before the date specified in
accordance with the deferred installment agreement plus the
current bill. If you default on the terms of the installment
payment agreement, Montana-Dakota may discontinue your
service. You also have the opportunity to enter into an average
monthly payment plan for future service. This is called the

™1 TY'M .
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Disputes

“time you receive a service bill from Montana-Dakota
wiuch you feel is wrong, please call us at 1-800-MDU-FAST
(1-800-638-3278).

You have the right to dispute your service bill before the
Commission. You may choose one of two ways:

1. Pay the disputed bill to Montana-Dakota under protest, to
prevent disconnection for non-payment. Montana-Dakota will
notify the Commission of the dispute and Montana-Dakota
will refund any part of the payment made under protest found
by the Commission to be in error.

2. Request a formal hearing before the Commission on the
dispute and Montana-Dakota will not disconnect service for
non-payment of the disputed portion of the bill until a final
decision has been issued by the Commission.

Reconnection Process

If your service has been disconnected for nonpayment of a bill, you
will be required to pay a reconnection fee; make an initial or
additional deposit if required; and make a satisfactory settlement for
the delinquent bill and for service rendered between the last reading
date and the date service was disconnected.

Connecting & Disconnecting Service...
¥~ try to make it as convenient as possible for you to begin or end

.ral gas and/or electric service. Here are some tips that will

make it easier:

= Call 1-800-MDU-FAST (1-800-638-3278) and let us know the
date you want service to start or stop. Please contact us as far
in advance as possible.

» Access to your home may be required in order to start or stop
service. Arrangements will be made when you contact us.

* Your deposit, if required, will be returned to you after 12
months if you have established a prompt payment record.
Interest is payed on all required deposits. Customers who have
established a good payment record will not be required to
provide a deposit.

» If you request that we start or stop service during working
hours there is no charge, provided that this service has not
been previously requested within the past year.




Other important numbers:

Notes: .
Fire:

Hospital:

Police:
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CUSTOMER INFORMATION BOQKLET
ADDITIONAL CUSTOMER 1, Make a cash deposit not to exceed one-gixth (1/5) portion of the bl and does nol, afler nalkce of their
INFORMATION FOR of the estimated anaual bil, Deposils wil eam seven ight &0 do 50, contact the commission with the
SOUTH DAKOTA CUSTOMERS parcant (7%) simpls inleveat per ysar fom the dale of uncesoived dispuie within tan (10} working deys
Montana-Dakota Uiiies Co. {(Montana-Dakola}is the daposi ko the date of refund or disconnection. gfer the disconnection notica was sent.
regulated by the South Dakola Public Utites 2. Provids a guarankof (resideniial only). Naturdl gas or electric servica shall nol be
Commission whose duties wers expendad In 1975 3, Ba placed on an early payments listwherefn the disconneciad on any Friday, Suurday. Sunday or
folnciude requiation of nalural ges and slectic customer agrees ko pay the bil for uiliy services within legal holiday, or at any ime when Moriana-
utiises. It is tha commission's duty ko oversee raiss five {5) business days after K is recaived. Dakota's business ofices are not open io the publc.
and services of all investor owned gas and elactic 4, Anon-rasidential customer may aisa provide a letier The customer can pay a deinquent bil al the last
uffidesin the state. of credt, post a syrety bond, or negotiate another minule to avoid disconnaction. Montana-Dakota's

Montana-Dakota feels i is important thal you are option with the Company. represanialive who comas (o disconnact (he sanvice
salisfiod with your natural 9as or eleckic service, An exisiing customer will be given nodce of nol lass can also ccept last-minute payments,

However, somefimes a question, misunderstanding than $feen (15) days that a deposil, guarankor, or arly In alandlord-tsnant siiuaion, whera the metal i
or compkaind may davelop. i it doss, pleasa let us paymaet is in the landiord's name, Montana-Dakota wil ot
know, Our empioyses are irained to halo you. mmm disconnect the ufilly sarvice unil the tenant has

Montana-Dakota wil make a full and prompt Naturally, f your uility b s not pald within a been offered the opportunily o put the nahwal gas
investigation of afl writian complainds receivad, reasonable length of time, you cannot expect sarvice oF slackric service In thelr own name and the
Plaase direct o writian complaints io the Monians- continue bo recaive natural gas or slechic sarvics kom fonant has fumed down this offer, Montana-Dakota
Dakota offics fat appears on your ullity biI, Wontang-Dakota. will not ask the tenant ko pay any oulstanding biks oc
DISPUTES Wo do not ke to disconnact or refuse sarvice o a other charges owed by the landiord,

Whenaver a cusiomer advises Montana-Dakola, cusiomer, but somelimes i must ba done. You wil b . Thedisconnection of uliity sarvices duing cold
bafore tha dissonnaction of nahural gas or lachiz notfisd bakore such action s takan f the reasen &: wasthr coukd cause a feal i health and ke,
sarvica, that any part of the biling, charges or 1. Non-payment of your ufilly sarvice bl (ater Montang-Dakota shall not disconnect residentia
380vica i In dispute, Montana-Dakola shall consumer deposit and eamed interest, if any, have viikly service from Nov. 1 o March 31 without

1. Investigats the disputa prompty. been applad 1o the oulstanding o), adding an addifonal 30 days b the nomal

2. Adviss the customer of tha Investigation and its 2. You have falled fo pay a required depostt or meet disconnaclon dale. Montana-Dakola shal notily the
Tesult the credii raquirements. cuslomer before the normal disconnection dale hat
3, Atiempt o rasoive the dispute. 3, You have violated Montane-Dakota's rules on fila e customer has an addiional thirly {30) days uni
4, Withhold disconnection of senice providing the with the South Dakola Public Utiites Commisslon, disconnachion of service,

customer pays the undisputed porfion of the . These ruies are available for your inspection o the I disconnection of uliity services witl aygravale

1 he disputa is not resotved Montane-Dakota Montane-Dakota ofics noted on your utiiy bil. an existing medical emergency of the cuslomer, &
must nobly the cusiomer that the customer has the 4, You have bioken the terms of the contract for ser- membey of his family or olher permanent residant of
fight fo appeal o tha South Dakota Public Utities vica with Montana-Dakota of have faied io fumish the premise, Montana-Dakota will postpone
Comemission within en {10) business days after the thosa things necessary o obtain utity senvice. disconaclion of services for 30 days kom the dale
disconnecion notica was sent for resolulion of the 5. You have falad Io allow Montans-Dakota of a physician's certificats or notice from a public
disputa. empioyees access b company equipment localed on heatt or social services oficial thal such a medical
The commission is availabie for consullaon, you your premise for melar reading, Inspaction, emergency exists. This axtension i timited 10 &
may wrils of call mainlenance, repiacement of squipment or lo conduct singls thirty (30) day period.

South Dakota Pubic Uiktes Commission investigaiions for hazardous conditons. IKSUFFICIENT REASONS FOR REFUSAL

Capited Buikding 6. Unauthorized use of Montana-Dakol#'s equipment Montana-Dakota cannot refuse 1o serve a parson:

Pierre, South Dakota 57501 ammummmmmm 1, Who wll not pey a debi o ancther ubiiy, or a

1-805-773-3201 dabt for anothar clazs of sarvics, or 3 dobl for other
CREDIT AND DEPOSIT POLICIES Thumwngiumofmdwom ol of which misst biks not besad on fled rates o charges;
Montana-Dakola's depasit polcy is pradicaled upon occur, before you will be disconnected for ot 2, Fornon-payment of a bl for which ha or sheis
tha cradH risk of the individual as wwidanced by past payment of a ik guarantor;
energy purchases without regand ko tha colective 1. A cusiomer may be recaiving servics from Montana- 3. Asking for service in a dwaliing whera the fomez
cradit repulation of the area in which he or sha lves Dakolz & more than one location, Ony tha sarvice for occupan! wes delinquant;
and without regard to any of the radiBonal means which the billis delnquent can be disconnectad, 4. Wha s fving with somecne that ks In debl o
for estabiishing credit such as homa ownership or 2. Biks e dus when recelved, Bills bacoma Montana-Dakola in an attempt o force payment of
fiendly relations with & bank. definquent bwenty-two {22) days after biing fransmitel hai bil, except when thal person, even though not

This credit and daposit policy is administared dale. This pariod may be shortened if e customer’s perzanally Rable bo Montana-Dakota, is frying o gat
withoul discrimination In regard o race, color, creed, name by on the eady payments kst. This ime period sanvice back to the indabled howsehold and no
relkglon, sex, ancestry, marital status, age or may ba walved ln casas of fraud, Begal use orwhen it atiempls 2rm being made o pay the debi of that
naiional orgin, ’ Is clearly Indicated thal the customer is preparing to household,

Montana-Dakola wil not require a depasit or leave. Montana-Dakota will send you a wrilian nobca This pamphiet is a summary of Montana-Dakota's
guarantse from any nw or present customers who ghirg you an addifonal tea {10) days in which io pay customer ules, A compreds ltsting of Monlana-
have eslablished good credit. Montana-Dakola wit the bil to avold disconnacton. Dakota cusiomer rules and South Dakota Pubic
deterrio the cradit standing of an applicant foe 3. ¥ this s the customer’s fist disconnection notics, Usies Commission nules, reguliions and rate
servica by refaning to lnformation about the the cuslomer will racelva an additional personal notice schadules are available for your nspaction at the
appiicants prior energy usage 2nd bill paying hatits by aither telaphone, visit or cerfiied mak, Both written Montana-Dakola offica noled on your uilty bz, Your
if the applicant has had servica before. In the case nadics and personal nofice shall contain 8 slalement of biling, payment and deposit records are also
of unknown credi, iraditional means af credit raing the cuslomer's right fo appeal and whers ko appedl. available lo you for inspeciion. mmoamw
can ha supplied by the appllcant. 4. The customes, i he of she claims inablity to pay o furnich addional informaion as you may

A customer who has had one or more axianuating circumstances, is unwiling o enisr o 2 tezsonably raquast
disconnections of sarvice in the last yaar, or threa or reasonable agresment with Montana-Dakola b pay the '
more disconnection noficas In the last year, of has servica bil,
an undisputed outstanding debt with Montana- 5, No bona fide of just dispute conceming th bly
Dakota may bs asked to reestabilsh credit trough exsts, Adispule shalt not be defined as bona fide and
oné of the following methods: Just if the customer doas not pay the undisputed

Date Filed:  May 18, 2004

Effective Date:

Issued By:

Docket No.: GE03-001

January 6, 2004

Donald R, Ball, Assistant Vice President — Regulatory Affairs
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DISCONTINUANCE NOTICE FOR D U OF SERV (M)
20614(11-81) MONTANA-DAKOTA UTILITIES CO.
{Rev. 2/88)

DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation. This inspection has revealed
that you are obtaining unauthorized gas/electric service at the address shown below.
Under rules and regulations filed with, and approved by, the Public Utility Commission
of , service can be terminated because of this irregularity. To
avoid discontinuance of service bring this card to our office, no later than ,
at the address shown below, and we will discuss the conditions under which your gas/electric
service will not be interrupted.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: Customer:
Address:

Telephone No.:

Meter No.:
Employee:
WHITE — Customer YELLOW — File
(N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: __C- Wayne Fox, Vice President -
Regulatory Affairs & General Services
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DISCONTINUANCE NOTICE OF SERVICE DUE TO AN IRREGULAR ¢

20610(11-81)

(Rev. 2/88})"

MONTANA-DAKOTA UTILITIES CO.
DISCONTINUANCE NOTICE

NQTICE TO CUSTOMER:

Today we inspected your gas/electric service installation and under rules and regulations filed
with, and approved by, the Public Utility Commission of - ,
we are legally authorized to discontinue service due to an irregularity. In order to have your
service restored, bring this card to our office, at the address shown below, and we will discuss
the conditions under which gas/electric service may be restored.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: ‘ Customer:
Address:

Telephone No.:

Meter No.:
Employee:
WHITE — Customer YELLOW — File
(N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

issued By: _ C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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N
BALANCED BILLING PIAN APPLICATION/REMOVAIL FORM ( )

202213-731 MONTANA-DAKOTA UTILITIES CO. (Front)

(Rev. 3 501 BALANCED BILLING PLAN APPLICATION/REMOVAL FORM

TC | NAME: (PRINT} RESIDENCE PHONE:
27
13

SERVICE ADDRESS: BUSINESS PHONE:
OP

29 CITY: STATE: ZiP CODE:

MAILING ADDRESS: {If Different from Service Address)
ALT. PAY AMT. CNTR.

ANEEEEEENEE

PLEASE CHECK ONE OF THE FOLLOWING:

T BALANCED BILLING PLAN REQUEST
| have read the description and the provisions of the BALANCED BILLING PLAN on the reverse side of this form
and hereby authorize Montana-Dakota Utilities Co. to place my natural gas and/or electric service account on
the BALANCED BILLING PLAN and | hereby agree to comply with the provisions of the plan.

” BALANCED BILLING PLAN REMOVAL

| hereby request that my natural gas and/or electric service account with Montana-Dakota Utilities Co. be removed
from the BALANCED BILLING PLAN.

Date: Signature:

Comments:

FOR INTERNAL USE ONLY
ACCOUNT NUMBER OP6 — BALANCED BILLING REQUEST

6 ‘ ! l 19 OP7 — BALANCED BILLING REMOVE

0 1

WHITE — District Office Copy I YELLOW — Data Processing Copy PINK — Customer Copy

MONTANA-DAKOTA UTILITIES CO.

(Back)
BALANCED BILLING PLAN

DESCRIPTION OF THE PLAN

The Balanced Billing Plan is basically a moving average based on the customer's total natural gas and/or
electricity used in the last 12 months or an average based on the months of service if less than 12 months.
The billed amount under this plan will be based upon the average consumption and will normally change
every month. The average will be calculated by adding the consumption over the past 11 months plus the
current month's consumption. The average consumption times the current rate plus a percentage of any
amount still owed will be the current Balanced Billing Plan payment.

PROVISIONS OF THE PLAN

Once a customer is placed on the Balanced Billing Plan he may remain on the Plan provided the customer
makes his Balanced Billing Plan payments by the delinquent date indicated on the customer's service bill.

Customers will be removed from the Balanced Billing Plan at their own request or automatically by the
Company when the customer is 60 days in arrears. When a customer is removed from the Balanced Billing
Plan-at his request, the customer must make such request in writing by completing and signing a Balanced
Billing Plan Removal Form (form no. 20221). Should a credit balance exist at this time it may be applied
to the customer's current service bill or refunded at his request. A customer may be reinstated to the Plan .
upon request provided all amounts billed have been paid. (N)

Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President - :
Regulatory Affairs & General Services
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Would you
benefit
from a

Third Party
Notice?

THIRD PARTY NOTICE

™

% MONTANA-DAKOTA
. UTILITIES CO.

A Owesion f MOU Resources Groutl

Would you like fo be a
designated Third Party?
Montana-Dakota Ulilities
Co. {MDU) now has a
program avadable called
“Third Party Notice.”" The
purpose of the program IS
to help avoid any hardship
which could result from
disconnection of service
by alerting a third party to
such action in advance.
This voluntary program
would most benefit
customers who are il or
elderly and live alone.
Under the **Third Party
Notice™* program. if it
would be necessary (0
disconnect service aue 10
nonpayment of past due
bills, the customer as well
as the designated third
party would be notified
prior to the disconnect
date. The third party would
then have the night to can-
tact MDU and declare the
customer's inability to pay
and enter into a payment
arangement for the cusiomer.
A third party can be a
friend, relative, church or
any community agency.

The designated third party
will have the right to
receive and provide infor-
mation regarding the
customer's personal Cir-
cumstances. Please talk
with this third party before
you tell MDU this person
will help you. The third
party will not be responsi-
ble for payment of the
customer’s bill.

it your personal ¢ir-
cumstances require a third
party be aware of a poten-
tial disconnection of your
utility service, please com-
plete and detach the form
provided and return it to
MDU as soon as possible.
If you know of someone
who might benefit from
third party notification,
please let them know of it.

For information of public
agencies and community
organizations which may
be able to assist in pay-
ment of winter utility bills,
please call the telephone
number found on your
utility bill or write to the
MDU office adoress, also
found on your utility bill

Request For Notice of Proposed
Disconnection to Third Party

Custorner Name: (Please print)

Address:

ity: State: Zip:
Telephane Number:
Account Number from i ~ |
MONTANA-DAKOTA UTILITIES CO. has my permission
provide information 1o and accept information from th
party named befow.

Customer Signature:
Date:

Name of Third Party to be Notified: (Please print)

Address:

City: State: 2ip:
Telephone Number:

MONTANA-DAKOTA UTILITIES CO. will make every effort
send a copy of the Notice of Proposed Disconnection §
the party specified. The customer making the reque:
understands that MDU assumes no liability for failure
third party to receive or act upon sard Notice.

Compiete all information, detach form, stapie and seaT

L

and mail to MDU as soon as possible.

20680{8-81)
Soutn Dakota
tRev 8/88)

(N)

Date Filed:

August 10,

1990

issued By:

Effective Date:

August 31, 1990

C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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DEFERRED TINSTALIMENT AGREEMENT FORM ¢n
20292111-80)
{Rev. 4/87)
MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM
Name: Date:
Address: Delinquent Biill:  $
Current Bill: $
Account Number: Total Bill: $
Security Deposit: $
TOTAL: $
PAYMENT ARRANGEMENT
Amount Dus Date Date Paid
$
$
$
$
$
$
= In’ addition to these arrangements, the cutrent monthly bill is to be paid.
Other:
FAILURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE.
Customer Signature: Date:
{Customer signature is required even if submitted by Third Partyl
Third Party Signature: Date:
N ili ive: Date:
ame of Utility Representative ate (N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By:  C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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AGREEMENT BY PROPERTY OWNER OR AGENT TO PAY
UTILITY BILIS DURING PERIODS WHEN PROPERTY IS UNOCCUPIED

2099613.68) MONTANA-DAKOTA UTILITIES COQ.
Rev. 1:88) AGREEMENT BY PROPERTY OWNER OR
AGENT TO PAY UTILITY BILLS DURING
PERIODS WHEN PROPERTY IS UNOCCUPIED

The undersigned is the owner, or the owner's agent, of a house or apartment at:

{Street Addressi

{City and State)

It is my desire that Montana-Dakota Utilities Co. leave the electric and gas service turned on
even if the tenant or occupant, in whose name the service is metered, requests that such service
be discontinued.

In cansideration of Montana-Dakota Utilities Co. doing so, | agree to pay promptly every service
bill tendered for usage during the period of discontinuance of service by a tenant
or occupant.

In case | sell the premises, | agree to notify Montana-Dakota Utilities Co. in writing and until
Montana-Dakota Utilities Co. receives such notification, the undersigned will assume liability as
provided above. | also agree to notify Montana-Dakata in writing if | change my address.

Montana-Dakota Utilities Co. expressly reserves the right to disconnect service to a tenant
pursuant to the rules and regulations of the applicable regulatory agency. it is agreed by and
between Montana-Dakota Utilities Co. and the undersigned that in cases where a tenant is
disconnected at the Company's option, the Company will use its best efforts to notify you of
the disconnection.

, 18 Signed:

{PLEASE PRINT OR TYPE INFORMATION BELOW)

{Name}

{Mailing Address}

(City} {Stats) {Zip Cods)

{Area Code — Tslephone Number}

WHITE — District Office Copy YELLOW — Customaer Copy

(N

()

Date Filed: August 10, 1990 . Effective Date: August 31, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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(W)
FORM ADVISING PROPERTY OWN T VAC
PREMISES SERVICE HAS B cO CT P TY
OWNER'’'S NAME PER AGREEMENT
f:ﬂ’:g;;g; FOR YOUR INFORMATION
Your tenant, , has advised us that he is vacating the premises
indicated below as of . In accordance with our agreement with you, we have connected
the Electricity (1 Gas [J service in your name.
Account:
Location:
MONTANA-DAKOTA UTILITIES CO.
By:
WHITE — District Office Copy YELLOW — Customer Copy
(N)
Date Filed: August 10, 1990 Effective Dafe: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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Original SheetNo. 16

GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR
ELECTRIC SERVICE BY A SECOND PARTY IN LIEU OF A DEPOSIT

20458(8-81) MONTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

. (Rev. 3/88}

{Date)

Th: Montana-Dakota Utilities Co.

{Address]

(City, Stata, Zp Codel

For value received, I, : , do hereby absolutely guarantee to pay to
(Name of Guarantor)

Montana-Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding

balance accrued by ___. in the event that Customer's bill for natural gas and/er
(Name of Customer) ‘

electricity provided by Montana-Dakota at is ot paid
(Customer's Service Address)

when due; however, liability under this Guarantee, other than the collection costs noted below, shall not exceed the

sum of $ As Guarantor, I request copies of all disconnect notices sent to the Customer.

Liability under this Guarantee shall begin on , 19 ____, and shall continue until
Customer has paid for natural gas andior electric service when due in a prompt and satisfactory manner for twelve
consecutive months in accordance with Public Service Commission or Public Utilities Commission rules. I expresaly
waive receipt of notice of Montana-Dakota's acceptance of my guarantee.

I also agree to pay any and all costs that Montana-Dakota may incur in the collection of this guarantee, In the
event legal action is required or becomes necessary to collect the outstanding balance accrued by the Customer from
me under this guarantee, I agree to pay all legal fees, including attorneys’ fees, in the amount the court determines
is reasonable.

1 ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT I HAVE RECEIVED A COPY OF IT.

GUARANTOR

(Signature of Witness) (Signature of Guarantor)

(Guarantor's Mailing Address)

(Guarantor's Street Address—If Different than Mailing Address)

{City, State, Zip Code)

{Guarantor's Telephone Number)

OIVISION OFFICE — Whisa Copy CUSTOMER COPY — Yellow Copy GUARANTOR COPY - Pink Copy

{N)

Date Filed:

August 10, 1990 Effective Date: August 31, 1990

lssued By: _C. Wayne Fox, Vice President - i
Regulatory Affairs & General Services
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an
DEPOSIT WARNING LETTER
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc.
Address Tel.
Date:
RE: Account
(Service Address}
Dear
This is to advise you that in the future should your utility service not be paid by the due date
shown on your bill, Montana-Dakota Utilities Co. will require you to pay a deposit of
$ : . If you fail to pay the required deposit, your service is subject
to disconnection.
Please keep your service bill current and avoid having to make this deposit.
Thank you.
Sincerely,
20878(12-82) {(MDU Representative)
(Rev. 4/88)
N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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DEPOSIT REQUEST (N)

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc

Address Tel.

DEPOSIT REQUEST

Date:

RE: Account

{Service Address)

Dear

Previously you were advised that should your utility service not be paid by the due date shown
on your bill, a deposit would be required.

Your payment history has not beén satisfactory. This makes it necessary for us to request a deposit
of$__ oranadditionaldepositof $_______ to assure payment of your
future bills. The deposit plus interest of ________ percent per year will be refunded to you
after you have paid your monthly bills promptly for twelve months. If the deposit requested
above is not paid on or before , action to discontinue service

will be taken.

Name: 3 Sincerely,

Mailing Address:

(MDU Representative)

20877(12-82)
{Rev. 4/86)

9

Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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— Original SheetNo. 19
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% MONTANA-DAKOTA

FINAL BILI FOLIOW UP LETTER NUMBER 1 N

UTILITIES CO.
A Division of MDU Resources Group, inc.

P. 0. BOX 280
MOBRIDGE 57601

E ADDRESS

OUR RECORDS INDICATE THAT YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO. STILL REMAINS UNPAID. THE ACCOUNT HAS NOW
BECOME PAST DUE AND WE REQUEST THAT YOU PROMPTLY PAY THIS
ACCOUNT.

IF PAYMENT HAS RECENTLY BEEN MADE, PLEASE DISREGARD THIS
NOTICE. THANK YOU FOR YOUR PAYMENT.

SINCERELY.,

MONTANA-DAKOTA UTILITIES COL

CREDIT AND COLLECTION DEPT.

Date Filed: __August 10, 1990 Effective Date: August 31, 1990

issued By: __C. Wayne Fox, Vice President - i
Regulatory Affairs & General Services
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FINAL BRILL FOLLOW UP LETTER NUMBER 2 )

<’ MONTANA-DAKOTA

UTILITIES CO.
A Division of MDU Resoues Group, ie.

P. 0. BOX 280
MOBRIDGE 57601

ADDRESS

OUR RECOROS INDICATE THAT YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO. STILL REMAINS UNPAID IN SPITE OF OUR PREVIOUS
REQUESTS FOR PAYMENT. IT IS OUR PRACTICE TO SUBMIT DEL-
INQUENT ACCOUNTS TO A COLLECTION AGENCY FOR COLLECTION.

MONTANA-DAKOTA UTILITIES CO. AGAIN REQUESTS THAT YOU
PROMPTLY PAY THIS OVERDUE ACCOUNT. IF YOUR REMITTANCE
IS NOT .RECEIVED BY MONTANA-DAKOTA UTILITIES cO. WITHIN
TEN (10).0AYS OF THE OATE OF THIS NOTICE, YOUR ACCOUNT
WILL BE SUBMITYED TO A COLLECTION AGENCY.

SINCERELY,

MONTANA-DAKOTA UTILITIES CCJ-

CREDIT AND COLLECTION DEPT.
()

Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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CUSTOMER AUTHORIZATION TO RELFASE INFORMATION ()
RELATING TO THE VOLUME AND/OR COST OF ELECTRICITY

FURNISHED BY MONTANA-DAKOTA UTILITIES CO,

AUTHORIZATION

TO: Montana-Dakota Utilities Co.

| hereby authorize Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc
to furnish to

any information relating to the volume and/cr cost of natural gas and/or electricity furnished bsr/
Montana-Dakota Utilities Co. for use at the following address:

and account number:

This authorization shall remain in effect until

Dated this day of .19
{Name —Printed)
(Signature)

(Street Address)

(Witness) (City) (State) (Zip)
20022(12-85)
(M)

Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President - )
Regulatory Affairs & General Services
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PRIVATE LIG G VIC m
21380(8-87)
PRIVATE LIGHTING SERVICE AGREEMENT
THIS AGREEMENT, is made and entered into this day of ,19 . by

and between MONTANA-DAKOTA UTILITIES CO, a Division of MDU Resources Group, Inc, a corporation,
400 North Fourth Street, Bismarck, North Dakota 58501, hereinafter referred to as “COMPANY" and

, hereinafter

referred to as “CUSTOMER.

WITNESSETH: In consideration of the mutual promises and covenants herein stipulated to be kept and
performed by the respective parties to this Agreement, it is mutually understood and agreed as follows:

1. During the term of this Agreement, CUSTOMER agrees to use COMPANY-owned flood or yard light units.
COMPANY shall deliver to CUSTOMER all electric energy which may be required by CUSTOMER for such
private lighting service. For all electric energy delivered by COMPANY to CUSTOMER for such purposes,
CUSTOMER hereby agrees to pay COMPANY in accordance with the RATE SCHEDULE ATTACHED HERETO.
as may be amended or changed from time to time by the Public Service Commission or a similar reg-ulatory body
of the state wherein the CUSTOMER is located and the laws dealing with the change of rates. COMPANY
shall have the right to revise the rates charged hereunder by making a unilateral filing with the appropriate
regulatory agency.

2. Delivery of electric energy for said private lighting purposes shall be made by the COMPANY to the
CUSTOMER at any available point on the distribution system of the COMPANY.

3, COMPANY will render monthly bills to CUSTOMER for all energy delivered and any equipment rental
charge. CUSTOMER shall pay such bills by the due date shown on the bills.

4. This Agreement shall be effective as of the date of the instrument and shall remain in full force and effect
for a period of two years from said date and thereafter from year to year until terminated by either party upon
written notice to the other.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in their respective names
as of the day and year above written.

CUSTOMER MONTANA-DAKOTA UTILITIES CO.
a Division of MDU Resources Group, Inc.
By:
Title:
WHITE — Customer Copy YELLOW - Division Office Copy PINK — Marketing Copy
(W)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: C. Wayne Fox, Vice President - ]
Regulatory Affairs & General Services
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MUNICIPAL STREET LIGHTING AGREEMENT
MUNICIPAL STREET LIGHTING AGREEMENT

THIS AGREEMENT, made and entered into this . __dayof . .
19 , by and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU RESOURCES
GROUP. INC., a corporation, 400 North Fourth Street, Bismarck, North Dakota 58501, hereinafter
referred to as "COMPANY." and the
hereinafter referred to as the "MUNICIPALITY.”

.

WITNESSETH: That in consideration of the mutual promises and convenants herein stipulated to
be kept and performed by the respective parties to this agreement. it is mutuaily understood and agreed
as follows:

1. During the term of this agreement, the MUNICIPALITY shall purchase energy from the
COMPANY for the operation of the street lighting system, and the COMPANY shail deliver to the
MUNICIPALITY ail electric energy which may be required by the MUNICIPALITY for such purpose.
For all electric energy delivered by the COMPANY to the MUNICIPALITY for such purpose, the
MUNICIPALITY shall pay to the COMPANY in accordance with the RATE SCHEDULE ATTACHED
HERETO, as may be amended or changed from time to time by the Public Service Commisaion or similar
regulatory body of the state wherein the MUNICIPALITY is located and the law dealing with the change
of rates. COMPANY shall have the right to revise the rate charged hereunder by making a unilateral
filing with the appropriate regulatory agency.

2. It is expected that the MUNICIPALITY will burn a uniform number of lamps throughout the
year, but nothing in this contract shall be construed to prevent the MUNICIPALITY from increasing
or decreasing the number or size of lamps to suit its requirement. All extensions to the present street
lighting system which are to be made by the COMPANY shall be mutually agreed upon before they
are made.

3. The schedule of rates attached hereto is applicable only to all-night, every-night service, with a®
minimum of 4,000 hours anpually.

4. The COMPANY will render monthly bills to the MUNICIPALITY for all electric energy consumed
during the previous month; and the MUNICIPALITY shall pay such monthly bills by the due date shown
on the bills.

5. This agreement shall be effective as of the date hereof, and shall remain in full force and effect
for a period of ten (10) years from said date, and thereafter from year to year until‘terminated by either
party upon written notice to the other given at least ninety {20) days prior to the next ensuing contract
anniversary date.

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed in triplicats
in their respective names as of the day and year first above written.

By:

Mayor
{Municipal Seal)

Attest:

Auditor/Clerk

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, [ne.

By:
President
{Corporats Seal)

20412(2-88}
IRey. 8/88) Attest:

(™

(M)

Date Filed:

August 10, 1990

Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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MUNICIPAL STRERT LIGHTING AND FQUIPMENT RENTAL AGREEMENT
MUNICIPAL STREET LIGHTING AND EQUIPMENT RENTAL AGREEMENT

THIS AGREEMENT, made and entered into in triplicate this day of it
by and between MONTANA-DAKOTA UTILITIES CO.. a Division of MDU RESOURCES GROUP. INC.. a corporation. -IOO
\onh Fourth Street. Bismarck. North Dakota 38501, heremafter referred to as “COMPANY" and
. herewnafter referred to as “MUNICIPALITY.”

WITNESSETH: WHEREAS, the MUNICIPALITY wishes to secure and maintain street lights without investing its money
wn the faculities and wishes to purchase electric energy for street lighung and the COMPANY is willing to construct, operats, maincain
and lease street lightng facilities to said MUNICIPALITY on a monthiy rental basis and sell electric energy to che MUNICIPALITY
for street lighting.

NOW THEREFORE. in consideration of the mutual promises and convenants herein stipulated to be kept and performed
by the respective parties (o chis agreement, it is mutually understood and agreed as follows:

1. The MUNICIPALITY has designatad on the ATTACHED PLAT MARKED EXHIBIT “A" the locations at which it
desires street lighting facilities and the type of facility it desires ac each location. The COMPANY agrees Lo construct, cperats,
maintain and lease to said MUNICIPALITY the facilities designated on said Exhibit. The COMPANY's obligstion to maintain
said faculities includes periodic changi of lamps. cleaning of fixtures and changing of lamps when notified by
the MUNICIPALITY.

In cases of vandalism. the MUNICIPALITY agrees to pay for the cost of changing the lampa and repairing or replacing the
fixtures, provided such damage and destruction is caused by malicious mischief by a third party or willfui negligence by empiocyees
of the MUNICIPALITY.

The MUNICIPALITY may request the instaliation of additional street lights under the terms of the agreement or
through a new agreement if the COMPANY agrees to the terms and coaditions proposed.

2. The MUNICIPALITY agrees to pay the COMPANY the monthly rentai for the facilities set {orth on Exhibit A" sttached
hereto, which is hershy incorporated herein and made s part hersof.

Whenever existing street lighting facilities. as notad on the plat marked Exhibit “A", are replaced by reason of detarioration.
rental rates in effect ac the time of replacement will apply to facilities replaced.

If the MUNICIPALITY requeats removal of. atreet lighting facilities alremdy in place as shown on the plat marked
Exhibit *A", and prior to ination of this Agr the COMPANY may charge labor and squipment coats far nmovnl
of existing street lighting facilitisa. Auh-mquucunh.MU‘lICIPALITYw inacall street lighting facilities previcualy r
at MUNICIPALITY request, the reinstalled street lighting facilicies will be charged at the rental rate in effect at the time
of reinatailation.

3. During the term of this sgreement, the MUNICIPALITY shall purchase electric snergy from the COMPANY for the
operation of the street lighting system and the COMPANY shall deliver to the MUNICIPALITY ail alactric energy which is required
by the MUNICIPALITY for such purpose. For all slectric energy deliversd by the COMPANY for such purposes, the
MUNICIPALITY shall pay to the COMPANY in sccordance with the RATE SCHEDULE ATTACHED HERETO, as may be
amended or changed from time to tima by the Public Service Commission or similar regulatory body of the state wherein the
MUNICIPALITY is located and che law dealing with the change of races. COMPANY shall have the right to revise the rats charged
hersunder by making a unilsteral filing with the appropriate regulatory agency.

4. The COMPANY will rendar monthily bills to the MUNICIPALITY for the rental of the strest lighting facilities and the
elsctric energy utilized during the previous month, and the MUNICIPALITY shall pay such monthly bills by the dus date shown
on the biils.

5. This agreement shail be effective as of the data of this instrument and shall remain in full force and effact for a period of tem
110} years from said date. snd thereafter from year to ysar until tarminated by either party upon written notice to the other given
at least ninety (90) days prior to the next ensuing contract angiversary data.

IN WITNESS WHEREOF, the parties have caused these pr ta be d in tripli in their r ive names as
of the day and year first above written.

By:
(Municipal Seal Mayor

Attest:

Auditor/Clerk

MONTANA-DAKOTA UTILITIES CO.
A Divisioa of MDU Resources Group, Inc.

(Corporats Seal) By: President

2190113-881
Rev 2,881 Attase:

Sacratary

6

(W)}

Date Filed: ~_August 10, 1990 Effective Date: August 31, 1990

Issued By: __C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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MUNICTPAL PUMPING AGREEMENT ")

MUNICIPAL PUMPING AGREEMENT

THIS AGREEMENT, made and entered into this day of ,
A.D, 19 , by and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU Resources
Group, Inc., a corparation, 400 North Fourth Street, Bismarck. North Dakota 58501, hereinafter referred

to as “COMPANY," and the
hereinafter referred to as the “MUNICIPALITY.”

WITNESSETH: That in consideration of the mutual promises and convenants herein stipulated to
be kept and performed by the respective parties to this agreement, it is mutually understood and agreed
as follows:

1. During the term of this agreement, the MUNICIPALITY shall use electric motors for all pumping
operations in connection with its municipal water supply system and its sewage system and in the
operation thersof, shall use electric energy purchased from the COMPANY. The COMPANY shall deliver
to the MUNICIPALITY all electric energy which may be required by the MUNICIPALITY for such
purpoees. For all electric energy delivered by the COMPANY to the MUNICIPALITY for such purposes,
the MUNICIPALITY shall pay to the COMPANY in accordance with the RATE SCHEDULE
ATTACHED HERETO, as may be amended or changed from time to time by the Public Service
Commission or similar regulatory body of the state wherein the MUNICIPALITY is located and the
law dealing with the change of rates. COMPANY shail have the right to revise the rate charged hereunder
by making a unilateral filing with the appropriate regulatory agency.

2. Delivery of electric energy for said purposes shall be made by the COMPANY to the
MUNICIPALITY at any available point on the distribution systam of the COMPANY. All electric ensrgy
30 delivered shall be metered at the point of delivery.

3. The COMPANY will render monthly bills to the MUNICIPALITY for all energy delivered during
the previous month and the MUNICIPALITY shall pay such monthly bills by the due date shown on
the bills.

4. This agreement shall be effective as of the date of this instrument and shall remain in full force
and effect for a period of ten (10) years from said date, and thereafter from year to year until terminsted
by either party upon written notice to the other given at least ninety (80) days prior to the next ensuing
contract anniversary dats.

IN WITNESS WHEREOF, the parties hereto have caused these presenta to be executed in triplicate
in their respective names as of the day and year first above written.

By:

Mayor
{Municipal Seal)

Attest:

Auditor/Clerk

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc.

By:

President
{Corporats Seal)

Attest:
20387(2-68) Secrstary (N)

(Rev. B/88)

Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: _C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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ELECTRIC SERVICE AGREEMENT FOR EXTENSION POLI T (N)
MONTANA-DAKOTA UTILITIES CO.
i ELECTRIC SERVICE AGREEMENT

(Narth Dakota, Soath Dakota, Montana)

THIS AGREEMENT, Made and entersd into this day of 19
by and betwean MONTANA-DAKOTA UTILITIES CO. a Division of MDU R Group, [ne. s
barwinafter called “Company,’ and
bereinaftar callad “Customar.” whoss premises arw locatad on

ladcram or bagal description)
Section . Township . Range , County of
Saateof
WITNESSETH. That in consideration of ths mutual promises and herein stip d to be kept and
performad by the reapective parties to this A xci.l 1 ok d and agreed as follows:
1. Company shall furnish all labor, ials and equi luding necessary s}, sarvice and metar,
for the construction of an electric line from ita present discrit linatoa i Iu:ll’.iwou‘f‘ s premi
Th:‘ummmmold:lllahd.hmuh-dbyCumpmyshlubodupamlul jon of the sarvice cond:
to s sarvics

2. Customer shall furnish tha service entrance equipment, which shall inchuda the installation of the mater socket
provided and owned by Customar. and ail wiring beyond that squipment.

3, Comp. will deliver slectricity to Ci at the rate approved by the stats regulatory commission.

4. Customer shall exacute and daliver W Company an petual right of way, relsasing and
vuvmgll.ln;hu:hanundulndbyvl::colthcl;nm-uldmmpumhndhmunhhau:mmm
construction, reconstruction, maintanance removal of Comapany's lina, including tree-trimming righta. If Company
umd.]uhmbuﬂ:und-thumtmnmpmvldnmwuhrmmmnhumlhnllm
no manper alter or affect the service to be rendersd under this A

5. Before Company shall commancs construction, Customer shnll deposit with Company a coatribution toward
construction as stated below. The initial for pers of subdivisi shall be the estimated
conatruction cost.

Refundable contribution ......... ..
Nomrefundable contribution .-
Total

Thers shall be a minimym snounl bil of 8 . This amount shall be equal to the
estimatad annual revenue used in the contribution formula described in Rats 112.

The initial contribution required of any customer other than a developer shall be the setimatad construction cost
less two times the estimatad annual revenua

8. If, within a five-year pariod from the date initial service is blished. one or mare additionsl are
added to the above-referred-to extension. Company shall pute the ibution required by combining the
sstimacad propossd construction costs for the new with the jon coats to those aiready

taking service If, by so combining the construction costs, the concribution of those custotery alrwady taking service
would be less, Company shall make a proportiocate refund. without intersst, to those customen taking ssrvics prioc
to commaencament of service to said additional customerts). A refund wili be mada only whan there is a reduction
in the amount of contribution required.

7. Refunds {or developers of subdivisions shall be made for sach lot connectad based on the following calculatioa:
'lbulnﬁmdnbhcnnmbuunudmd.dbym-nmbudmmzmhmmmnnmqumm
pubt.[n-ddiﬁan.r.bnoulmu-oﬂ& ubdivi: will be to d if ad rrvenues
are baing d 50 that the ibution formula would indicats & zero contribution, When this revenua leval
is reached, & Riued will be mads o tha davslopst squal to the remaizing comtributics amouny =pill keld by
the Company.

8. No refund shall be made by Company to customeris) or developer aflter a five-year period from which initial
servics is established. nor shail refunds be made in excess of the amount contributed.

9. memrnbtﬂuumhxﬂmpmnhui:yfnrmmmncrmwhldnhl'mn(udd-:mullwhuum-d
by him on his p [ d. Company's lisbility shail end st tha peint of connection of
ita tacilities with C 's sarvice i and Company shail not be Hable for any damage on account
dhjmyudunhdmudlmpmmdmmlhn:ondmmurlldminopulumdcumsurvm
lime or equipmoent beyond that point. All dutiss and lisbilities in this respect are sssumed by Customer.

10. Company shall not ba lisble to Customer for intarruptious or suspensions of servics on said line

11. If the alectric line to be constructed. as providad in Puragraph 1 above. is to provide electric service to more
then one customar initially, this Agreement shall not be binding on either party until all customers to be served
initially sign u liks Agreement or Company begins construction, If Company does not begin construction within
oo months from the date bereof, Company will refund any deposit made by Customer and. thereaftar,
all parties shall be relieved from asy and all further liability in connection herewich.

12. This Agreament does oot @ve Customer a prionty to electric servica

13. This Agreement shall be binding upon and shail inure to the benefit of the heirs, personal representatives.
successors and asaigna of the respective parties hereto and any refunds due hereunder shall be made to the owner
of the property at the time the refund is due.

IN WITNESS WHEREQF. the parties hereto have duly executed this Agreement as of the day and year first

above written.
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group. Inc
— — h
Date Filed: August 10, 1990 Effective Date: August 31, 1990

Issued By: __C. Wayne Fox, Vice President - i
Regulatory Affairs & General Services
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT (N
ECONOMIC DEVELOPMENT ELECTRIC SERVICE AGREEMENT
THIS AGREEMENT, made this day of , 1l9__ , is

by and between MONTANA-DAKOTA UTILITIES CO., a Division of MDU
Resources Group, Inc., a Delaware corporation, hereinafter referred

to as "Company", and

located in,

(City, State) hereinafter called "Customer".

Customer is a general electric service customer who qualifies
for firm electric service under Company's Firm Service Economic
Development Rate 34.

WITNESSETH: The parties hereto, each in consideration of
the agreement of the other, agree as follows: —

1. TERM. This Agreement shall become effective upon
execution by both parties and shall continue in effect thereafter
for a period of five years from the date of service commencement

-

on

2. RATE. The energy rates charged for each of the five
years (exclusive of the applicable fuel clause adjustment) are
noted below. The energy rate is subject to change to ensure that
it exceeds the cost floor, and to reflect recalculated "phased-in"
energy rate levels due to unilateral rate changes by the Company.
Also, if it is determined that the customer has been served on this
rate inappropriately due to the lack of qualifications under the

terms of the tariff, service shall be transferred to an appropriate

(M)

Date Filed:

August 10, 1980 Effective Date: AUgUSt 31, 1990

Issued By: i at
Regulatory Affairs & General Services
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT €]

Company rate schedule.

Year 1
Year 2
Year 3
Year 4
Year 5

3. TARIFF. Service under this Agreement is governed by the
applicable Company tariffs as approved by the appropriate state
utility regulatory agency.

The currently effective rates are attached hereto and made a
part hereof. Company shall have the right to modify the terms and
conditions of service hereunder by making unilateral filings with
the appropriate regulatory agency.

4. TAXES. In addition to the rates specified above, Company
shall collect from Customer and Customer agrees to pay Company any
sales, use, excise, or other such taxes and city fees that are
legally effective and applicable to the service provided hereunder.

5. ASSIGNMENT. Customer agrees that it will not assign
this Agreement except under written consent of the Company.

6. INDEMNIFICATION. Customer agrees to indemnify and hold
Company harmless from any and all injury, loss, damage or expense
resulting from Customer's negligent or wrongful acts under and
during the term of this Agreement. Company agrees to indemnify and
hold Customer harmless from any and all injury, loss, damage or

expense resulting from Company's negligent or wrongful acts under

(N)

Date Filed: August 10, 1990 Effective Date: August 31, 1990

nt -
Regulatory Affairs & General Services

Issued By:
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT

and during the term of this Agreement.

7. W&E&& Company is hereby granted rights of
ingress and egress, at reasonable times, for operating, inspecting
and maintaining any of‘ the Company's facilities on Customer's
prenmise.

8. FORCE MAJ . In the event of either party's being
rendered wholly or in part unable by force majeure to carry out its
obligations under this Agreement, then the obligations of the
Parties hereto, so far as they are affected by such force majeure,
shall be suspended during the continuance of any inability so
caused. Such causes or contingencies affecting the performance of
this Agreement by either party, however, shall not relieve it of
liability in the event of its concurring negligence or in the event
of its failure to use due diligence to remedy the situation and
remove the cause in an adeguate manner and with all reasonable
dispatch, nor shall such causes or contingencies affecting the
performance of this Agreement relieve either party from its
obligations to make payments of amounts then due hereunder, nor
shall such causes or contingencies relieve either party of the
liability unless such party shall give notice and full particulars
of the same in writing or by telephone to the other party as soon
as possible after the occurrence relied on.

The term "force majeure" as employed herein shall include, but
shall not be limited to acts of God, strikes, lockouts or other
industrial disturbances, failure to perform by any third party,

which performance is necessary to the performance by either the

6:9)

(N)

Date Filed:

August 10, 1990 Effective Date: August 31, 1990

Issued By: C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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Customer or Company under this Agreement, acts of the public enemy
or terrorists, wars, blockades, insurrections, riots, epidemics,
landslides, lighting, earthquakes, fires, storms, floods, washouts,
arrest and restraint of rulers and peoples, civil disturbances,
explosions, breakage or accident to machinery or transmission or
distribution lines, sudden partial or sudden entire failure of
Company's electric facilities, failure to obtain materialé and
supplies due to governmental regulations, and causes of like or
similar kind, whether herein enumerated or not, and not within the
control of the Party claiming suspension, and which by the exercise
of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of labor
disputes against the better judgement of the Party having the
dispute.

9. REGULATORY AUTHORITY. This Agreement is subject to all
valid laws, orders, rules and regulations of any and all duly
constituted authorities having jurisdiction over the subject matter
herein and is subject to the receipt of any necessary authorization
for the service contemplated herein.

10. REPORTING REQUIREMENTS. Customer shall furnish Company
all information as may be required or appropriate to comply with
reporting requirements of duly constituted authorities having

jurisdiction over the matter herein.

4 Dwision of MOU Resources Group Inc SD F_‘.U_.C. Section No.__6
400 North Fourth Street Original  SheetNo. _27.3
B/sma?ck. N%U5850§ee Cancelling Sheet No.
Page 4 of 5
FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT (W)

o

Date Filed:

August 10, 1990 Effective Date: August 31, 1990

nt -

Regulatory Affairs & General Services

Issued By:
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT ')

IN WITNESS WHEREOF, the parties have duly executed this

Agreement as of the date and year above written.

CUSTOMER COMPANY

MONTANA-DAKOTA UTILITIES CO.,
a Division of MDU Resources
Group, Inc.

By: By:

Joseph R. Maichel,
Title: President and CEO
Attest: Attest:

Douglas W. Schulz
Title: Assistant Secretary
5
(N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990
Issued By: i nt-

Regulatory Affairs & General Services





